




Cleaning and Maintenance

GLASS 

You should regularly clean the glass in your windows and any proprietary 
liquid spray type glass cleaner applied with a soft cloth is suitable for the
inside. For the outside where heavier dirt and grime may have gathered,
remove this initially with a solution of warm soapy water.

Do NOT use glass cleaner on the PVC-U frames, and as glass can scratch
easily, don't forget to remove jewelry before cleaning. If scratches do occur,
most can be removed with jewellers rouge, or an equivalent rubbing 
compound.

If you have leaded glass in your windows, be especially careful when cleaning
as excessive pressure may dislodge the lead from the glass surface. Warm
soapy water applied moderately with a soft cloth is ideal.
NB:The external lead will oxidise. This is a natural process and cannot be
avoided.

PVC-U FRAMES  (Doors and Windows) 

Frequently (every 3 months or so) wash down the PVC-U with plenty of warm
soapy water and wipe dry to remove any grime and atmospheric deposits. If
required, use PVC-U cream cleaner for isolated stains on white PVC-U only and
apply with a damp cloth using minimal pressure. 

Always ensure that drainage slots are kept unblocked and free from grit, dirt
and spiders' webs etc. Keep tracks clear of dust and debris to reduce wear on
sliding parts. 

 



Cleaning and Maintenance

Drainage

Your PVC-U windows are designed with an in-built
drainage system, comprising of slots within the
thresholds that allow any water ingress to flow to the
outside. To ensure an efficient system, these slots must
remain unblocked. 

Periodically, remove dirt, clear drain holes and check
drainage operation by flushing through with water. 

Gaskets & Sealants

Take care not to disturb sealants and gaskets when cleaning. If the gaskets do
become dislodged from their grooves, slide back into position immediately to
avoid damage when the unit is closed. If the gaskets are broken or damaged and
you can feel draughts around the unit, contact us for immediate replacement. 

Please note that some discoloration of the mastic seal is a natural occurrence and
cannot be avoided. 

DO NOT use solvent based or abrasive papers or cleaners, high pressure or
steam cleaners, or any types of bleach or adhesives. 

Hardware

For lubrication of hardware, use light oil lubricant (e.g. 3 in 1) for moving parts,
and petroleum jelly where indicated in the specific product lubrication instruction. 

Drainage Slots

 



Cleaning and Maintenance

Brassware

When installed brassware is fully protected with lacquer, which with time may peel
and become tarnished. If this happens, we recommend you protect the PVC-U
surfaces from chemicals by masking off areas around the brassware, remove old
lacquer with nail polish remover or paint stripper, clean and polish with a
proprietary brass polish and carefully re-lacquer. 

COMPOSITE DOORS

Only use warm soapy water when cleaning the door surface. You can use
household cleaners but they must not contain a scouring agent. Strong chemicals and
detergents can scratch and affect the door finish. To maintain the high quality finish of
the door hardware (letter box, handles etc) we recommend you wipe these over with
a clean cloth and warm water with a mild detergent on a monthly basis. 

DO NOT use solvent based or abrasive papers or cleaners, high pressure or steam
cleaners, or any types of bleach or adhesives. 



Condensation 

What Is It?

There is always some moisture in the air even though we can't see it. When that
moisture is allowed to accumulate, the atmosphere becomes saturated and
condensation occurs. 'Humidity' measures the moisture in the air. 

Problems often start in the bathroom or in the kitchen where steamy cooking and
washing generate excess moisture which condenses into moisture upon contact with
cooler surfaces. 

Severe condensation can cause peeling wallpaper, mould growth and damp. 

What's the Solution?

Provide natural Ventilation whenever possible by:
- Opening a window (see the Security Tips) 
- Fitting an extraction unit / ventilator unit in the kitchen and bathroom
- Fitting wall vents to provide airflow

Maintain some permanent heating in your home during cold weather especially in
areas where condensation may be a particular problem. 

Keep internal doors to your kitchen and bathroom closed and draught sealed when
possible to prevent excessively moist air in the rooms being transferred to other areas
of your home. 

Bedroom windows should have a night ventilation facility to provide air circulation and
to ensure air flow in the vicinity of windows, curtains should be a minimum of 150mm
(6”) away from the window, with suitable gaps at the top and bottom 

 



Security

Don't forget! Prevention Is Better Than Cure!!!! 

Your windows have been designed specifically to include a variety of security
features to keep you and your loved ones safe. Follow these simple steps to ensure
your home remains protected:

Never leave a window open when your home is unattended.

Lock all windows in the closed position and remove the keys - we recommend you
keep them out of sight but near the window - so that if you need to escape in an
emergency you can quickly do so. 

If you go out or at night, ensure the door handles are fully lifted and the keys turned
to throw and lock all dead bolts. 

 



Product Operation

RESIDENTIAL DOORS

Doors may be fitted with lever / pad handles that limit outside opening by use of a
key, or lever/lever handles allowing external opening by handle movement. 

The locking system comprises a number of claw locks or deadbolt locks, a latch and
a centre deadbolt which engage into 'keeps' fitted to the frame jamb. With lever/lever
handles, the locks are engaged by lifting the handle and then turning the key. 

With a lever/pad handle, the latch engages when the door is closed, and a key is
required to release the latch. To fully lock the door, the lever or pad should be lifted to
engage the locking system and the key turned. 



Product Operation

Operating

TO LOCK 
1 - Close the door - latch engages
2 - Lift the handle / pad to engage 

the top and bottom locks and
centre deadbolts

3 - Insert the key and turn to fully  
lock

TO UNLOCK
1 - Insert the key and turn to unlock
2 - Press handle down to disengage

the top and bottom locks and  
centre deadbolt 

3 - With lever handle pressed 
down, the door will open

Maintaining
Regularly lubricate - with the door
open - the deadbolt, locks and
latch with light machine oil. Also
clean and lightly oil the hinge pins -
if the hinges are external (open out
doors) lubricate every six months.
Clean and lightly oil external 
handles, but do not lubricate lock
cylinders as they are packed with
special grease.

Oil

Oil

Oil

Oil



COMPLIMENTS, COMMENTS OR COMPLAINTS

We want our services and products to meet your expectations and we welcome your
comments on what is good, but equally on how we can improve. 

If you have a compliment, comment or complaint, please let us know. You should also
have received a satisfaction survey on completion of the works and we would be
grateful if you can fill it in and return to Nationwide.

If you have specific problems with your windows and doors after installation, please
contact the phone number - or out of hours emergency number you were given. 

YOUR NEW WINDOWS & DOORS: Maintenance CheckList! 

A) TO CLEAN

A few drops of washing up liquid in some warm water will be sufficient to
remove normal dirt and grime. For more stubborn stains, you may need
to use a cream cleaner.

B) TO MAINTAIN

The hinges, stays and handles will not rust, but to keep them
moving freely they will require a drop of light oil from time
to time.

Don't forget to attach your trolley coin to your keyring so
you always have our emergency call out number with you
in case you get locked out.

D) DO NOT USE ABRASIVE MATERIALS

You must not use scouring powder, pads or anything which may
scratch the products. It will just make them look unsightly and
make them more difficult to clean.

C) DO NOT USE PAINT

The PVC-U frames will not wear off or discolour and must not be
painted or treated with any other coating e.g. varnish. polish or stain.

PREVENTION IS BETTER THAN CURE: SAFETY FIRST 

Never Leave A Window Open When there's no-one at home 

Remove keys from the locks and keep them out of sight but adjacent
to the window so you can escape quickly and easily if you need to in
the event of a fire.

Complaints and Checklist



Notes

We have left this page blank for your own notes




